
Software for Agencies serving the developmentally disabled 

Pharmacy Connection  



Pharmacy Connection sm 

InfoServDD.com allows caregivers to 

track medications and doctor’s 

orders .  Before Pharmacy 

Connection, we required all new 

medications and orders to be 

entered manually in the system. 

Since pharmacies already have all of 

the medications on their systems, 

we have partnered with them to 

automate this process by securely 

transferring information into 

InfoServDD. 

Pharmacy System 

Pharmacy Connection Listener 

InfoServDD Database 





How Does It Work?  

The UltraPort listener accepts HL7 
messages sent to our servers over 
TCP/IP to a specific port number. 

It then writes the message(s) to a file 
in a folder, and then automatically 
sends a functional HL7 
acknowledgement back to the 
pharmacy (if required) indicating 
that the message has been received 
successfully.  

(The listener is scalable as it can be 
attached to multiple ports and 
multiple servers.) 



Message Processing 
InfoServDD runs a second process that 
parses the files and translates the 
messages into records. 

 

 

 

The files are then moved into a 
“Processed” folder and are added to 
the database. 

 

Nurses are then able to run the 
Pharmacy Connection module to 
check for unprocessed records.  They 
can accept or reject each record and 
can make edits, as needed.  After 
saving, the accepted records are 
added to the live database (with edits). 

Files are Parsed into Records 

Files are moved into processed folder 
and added to database 

Records Transform Into Prescriptions  
After Confirmation 



Pharmacy Connection 
Medications that come in must first 
be confirmed by staff members. 

 

After the batch is processed, you can 
see which prescriptions were added 
and which ones were rejected. 

 

Edits can also be made to the 
incoming data.  These edits will 
apply to the “live” data that you 
confirm/accept into the system. 



Pharmacy Connection User Interface 
 

You can add fields  to the  grid, drag them to a 
new position, edit  the information,  and  

Accept or Reject  any record. 



Reports:  Unprocessed Medication Orders 



Reports:  Approved Medication Orders 



Reports:  Rejected Medication Orders 




